
Media release: NZ takes part in 5th global operation targeting substandard, illegal or 
counterfeit medicine  

October 5, 2012  

Medsafe is again warning about the dangers of purchasing medicines online after the 
medicines safety agency once again joined the New Zealand Customs Service in a global 
operation aimed at targeting substandard, illegal or counterfeit medicine.  
 

Medsafe Group Manager Stewart Jessamine said prescription medicines purchased online 
are risky because you cannot be sure the medicines supplied will meet the New Zealand 
laws assuring quality, safety and effectiveness.  
 

"Prescription medicines are not ordinary commodities. They are potent substances and as 
such should only be used following a consultation with a doctor in New Zealand."  
 

Operation PANGEA V, aimed at disrupting criminal networks behind the illicit online sale of 
medicines, was coordinated by INTERPOL and other international agencies between 
September 25 and 2 October, 2012. It is the fifth time New Zealand authorities have 
participated in such an operation.  
 

During the operation NZ Customs and Medsafe from the Ministry of Health conducted 
intensified screening of all mail entering the country through the International Mail Centre. Of 
the large volume of parcels screened, 190 were held by Customs on suspicion of containing 
a variety of prescription medicines or therapeutic products. Following an additional 
examination by staff from Medsafe, 124 of these were detained or seized pending further 
investigation. These parcels originated from 21 different countries and were either detained 
or seized because they contained prescription medicines, they were not labelled and 
therefore could not be identified, or they were products known to contain undeclared or 
hidden ingredients.  
 

Prescription medicines used for the treatment of erectile dysfunction were the most prevalent 
products examined by Medsafe, with 1890 individual tablets or capsules detained or seized. 
Antibiotics and insomnia medication were the next two most prevalent. Only one parcel 
contained a counterfeit or fake product.  
 

Dr Jessamine said Medsafe strongly encourages consumers, especially those intending to 
buy prescription medicines, to consult their doctor, who can advise on potential side effects, 
interactions with other medicines and appropriate dosage.  
 

For more information, call Ministry of Health, Senior Media Advisor, Anna Chalmers, 

04 496 2349 or 021 802 622.  
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